












COMMERCIAL DOOR SERIES
General Information
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WARNING: Spring installation, 
repairs and adjustments must be 
made by trained service personnel 
using proper tools, methods and 
instructions.

10.  INSTALLING THE SLIDE BOLT LOCK AND STEP PLATES
       A.  Remove factory installed bolt.
       B.  Install the slide lock (as indicated in Figure 12).
       C.  Install the step plates (as indicated in Figure 12).

11.  CHECKING AND ADJUSTING THE DOOR BALANCE
       A.   If door lowers easy and raises hard: INCREASE TENSION.
       B.   If door lowers hard and raises easy: DECREASE TENSION.
       C.   To prevent the door from falling in the event the wrench 

slips, secure door in “full up” position by one of the 
following methods:

             1.   Tie a rope around the door roll while still engaged in 
the guides.

             2.   Place a clamp on the guide rails just below the bottom 
bar.

       D.   Place a large pipe wrench on each end of axle in the 
position as shown in Figure 13. Loosen the axle saddles 
while holding onto the pipe wrench and adjust the 
tension as shown in Figure 13. The pipe wrench may 
turn due to spring tension. Make sure that you maintain 
a secure and firm grip on the pipe wrench.

WARNING: Secure the door before loosening saddle bolt.  
Springs may be under extreme tension. Door may fall 
causing severe injury or death.

       E.    Tighten set screws onto axle to a torque of 20 foot 
pounds (as shown in Figure 4).

       F.   Test the door as indicated in the previous steps listed                 
above.

       G.  Repeat any previous steps as needed if further 
adjustment is required.

Slide Bolt Lock and Lift Clips
Figure 12

Tensioning Commercial Door
Figure 13

Saddle Installation
Figure 4



MAINTENANCE INSTRUCTIONS
In order to promote longevity of your DBCI door system, it is recommended that the following maintenance 
procedures be performed approximately one to two times per year:

Astragal:  Periodically clean the dirt off of the length of the astragal.
Springs:  Periodic adjustments to the spring tension may be necessary. A light coat of lithium-based grease should be 
applied to springs to reduce friction and prevent rust.
Guide Strips:  Guides are self-lubricating but must be kept free from dirt to work their best. Wipe dirt from inside of 
guides to assure smooth operation of doors. A greaseless lubricant, such as silicone spray, may be used.
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TO OUR VALUED CUSTOMER
 
DBCI would like to thank you for helping us be the industry leader in door and building components. We endeavor to provide 
you with the highest quality of craftsmanship in all of our products. If you would like a tour of one of our manufacturing facilities, 
please feel free to contact us at (800) 542-0501.  

THANK YOU


